








れ る 情 報 は，Travel Industry Council of
Hong Kong 等の香港の観光ガイド制度に関
連するホームページ，文献調査および香港在
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香港の認定観光ガイド制度から学ぶこと


















Investigating the Tour Guide Accreditation and Training System in
Hong Kong
This study analyzes and discusses the general system of tour guide
accreditation and training in Hong Kong. The current system, which
started in 2004, is designed to provide practical training opportunities to
certified tour guides. Under the current system, tour guides are
required to participate in practical training to renew their guide
certification. One of the characteristics of the training system is that
trainees can choose their specific areas of training based on their
requirements. The system can be a good model for Japanʼs tour guide-
interpreter system as guide quality assurance has become a major issue
for Japanʼs tourism industry.
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着数および世界的な順位は 2016 年 2655 万人
で世界 13 位，2017 年 2788 万人で世界 14 位，
2018 年 2926 万人で世界 14 位であった
（ウィキペディア，n.d.；UNWTO, 2018；
UNWTO, 2019,）。また，2018 年の香港訪問
者数は 6514 万人，前年比 11.4％の増加で
あった。特に中国人の訪問者数の増加が顕著
であり，前年比 14.8％増の 5103 万人であっ
たが（Hong Kong Tourism Board, 2019），
これは 2018 年 10 月の港珠澳大橋（香港，マ
カオ，珠海を結ぶ海上橋）の開通も要因の一





Guide Accreditation System）の も と，
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の就業経験がある場合には特別措置の申請が



















１．Certificate of the “Tour Coordinator
Certificate Course”
カテゴリーⅡ
２．Higher Diploma in Travel and Tourism
３．Higher Diploma in Travel and Tourism
Management
４．Higher Diploma in Tourism and MICE
５．Diploma in Travel and Tourism
６．Vocational Certificate in Inbound Travel
Operations
７．Certificate in Travel and Tourism
８．Certificate for Tourism Co-ordination
Officers
９．Certificate in Tour Coordination
10．Certificate of the “Tour Guide and
Service Culture” course
11．Advanced Certificate in Tour Guide and
Service Culture
12．Diploma in Tour Service and Travel
Agency Operations
カテゴリーⅢ
13．Certificate of the “Tour Coordinator
Training Course”
カテゴリーⅣ
14．Certificate of the “Pre-service Tourist
Guide Training Course”
カテゴリーⅤ
15．Certificate of the “SUS In-service Tour
Guide Training Course”
16．Composite Certificate of the SUS
Integrated Tour Guide Training Course,
or Testimonial of Studies of the “Tour
Guide Training Course” module of the
SUS Integrated Tour Guide Training
Course
17．Certificate of the “SUS Tour Guide
Training Course (II)”
18．Certificate in Tourist Guide Training
(Part-time)
カテゴリーⅥ





















A．Consolidation and updating of knowle-






A．Consolidation and updating of knowle-
dge（知識の増強）では，香港に関する知識
を学ぶ合計６時間のワークショップ（Know-





ing Centre，The Hong Kong Association of
Registered Tour Co-ordinators（HARTCO），
Hotel and Tourism Institute さらに，大学で








育機関や，Travel Industry Council of Hong
Kong などの旅行関連の専門的な団体，さら
に香港赤十字や医療機関なども含まれる。ま
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